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RESUMEN
(VWH�WUDEDMR�H[SORUD�ORV�SURFHVRV�GH�DXWRHYDOXDFLyQ�\�DXWRUUHJX-

ODFLyQ�GH�OD�SUiFWLFD�GRFHQWH�HQWUH�FXDWUR�SURIHVRUHV�XQLYHUVLWDULRV��
6X�REMHWLYR�HV�LGHQWLÀFDU�ORV�PHFDQLVPRV�D�WUDYpV�GH�ORV�FXDOHV�HVWRV�
SURIHVLRQDOHV�DQDOL]DQ�\�YDORUDQ�VX�SURSLR�GHVHPSHxR��DVt�FRPR�ODV�
HVWUDWHJLDV�TXH�GHVSOLHJDQ�SDUD�PHMRUDUOR��/D�LQYHVWLJDFLyQ�H[DPL-
QD�ODV�FUHHQFLDV�\�ORV�VDEHUHV�GH�ORV�HQVHxDQWHV�DFHUFD�GH�OD�HYDOXD-
FLyQ�LQVWLWXFLRQDO�GHO�GHVHPSHxR�GRFHQWH��\�VXV�LPSOLFDFLRQHV�VREUH�
ORV�IHQyPHQRV�GH�DXWRUUHJXODFLyQ�\�WRPD�GH�GHFLVLRQHV��(O�DERUGDMH�
VH�DPSDUD�HQ�HO�SDUDGLJPD�PHGLDFLRQDO�FHQWUDGR�HQ�HO�SHQVDPLHQWR�
GHO�PDHVWUR�\�GHVDUUROOD�XQ�HVWXGLR�GH�FDVRV�FRQ�SHUVRQDO�DFDGpPL-
FR�SDUWLFLSDQWH�HQ�XQ�SURJUDPD�GH�0DHVWUtD�HQ�(GXFDFLyQ��6H�FRQV-
WDWy�TXH� ORV�SURIHVRUHV�HQIUHQWDQ�XQD�DPSOLD�JDPD�GH� VLWXDFLRQHV�
\� SUREOHPDV� IUHQWH� D� ORV� FXDOHV� SUDFWLFDQ� XQD� WRPD�GH� GHFLVLRQHV�
FRPSOHMD�\�DSUHPLDQWH��TXH�QR�VLHPSUH�FRQGXFH�D�OD�RSWLPL]DFLyQ�
GH�VX�TXHKDFHU�FRWLGLDQR��

Palabras clave��HGXFDFLyQ�VXSHULRU��HYDOXDFLyQ�GRFHQWH��DXWRUUHJX-
ODFLyQ�GRFHQWH��HVWXGLR�PHGLDQWH�FDVRV��WRPD�GH�FRQFLHQFLD�GLGiFWLFD�
HQWUH�SURIHVRUHV��

ABSTRACT
7KLV� ZRUN� H[SORUHV� WKH� SURFHVVHV� RI� VHOI�HYDOXDWLRQ� DQG� VHOI�

UHJXODWLRQ�RI�WHDFKLQJ�SUDFWLFH�DPRQJ�IRXU�XQLYHUVLW\�SURIHVVRUV��:H�
KDYH� EHHQ� LQWHUHVWHG� LQ� LGHQWLI\LQJ� WKH� PHFKDQLVPV� WKURXJK� ZKLFK�
WKHVH�SURIHVVLRQDOV�DQDO\]H�DQG�YDOXH�WKHLU�SHUIRUPDQFH�DV�ZHOO�DV�WKH�
VWUDWHJLHV�WKH\�GHSOR\�WU\LQJ�WR�LPSURYH�LW��7KH�UHVHDUFK�H[DPLQHV�WKH�
EHOLHIV�DQG�NQRZOHGJH�WHDFKHUV�KDYH�DERXW�WKH�LQVWLWXWLRQDO�HYDOXDWLRQ�
RI�WHDFKHU�SHUIRUPDQFH�DQG�LWV�LPSOLFDWLRQV�RQ�WKH�SKHQRPHQD�RI�VHOI�
UHJXODWLRQ�DQG�GHFLVLRQ�PDNLQJ��7KH�DSSURDFK�LV�EDVHG�RQ�WKH�PHGLDWLRQ�
SDUDGLJP� IRFXVHG�RQ� WHDFKHU� WKLQNLQJ�DQG�GHYHORSV�D� FDVH� VWXG\�ZLWK�
DFDGHPLF�VWDII�SDUWLFLSDWLQJ�LQ�D�0DVWHU·V�LQ�(GXFDWLRQ�SURJUDP��,W�ZDV�
IRXQG�WKDW�WHDFKHUV�IDFH�D�ZLGH�UDQJH�RI�VLWXDWLRQV�DQG�SUREOHPV�DJDLQVW�

Luis Medina Velázquez y Marco Antonio Rigo Lemini
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ZKLFK� WKH\� SUDFWLFH� FRPSOH[� DQG� SUHVVLQJ� GHFLVLRQ�PDNLQJ�� ZKLFK�
GRHV�QRW�DOZD\V�OHDG�WR�WKH�RSWLPL]DWLRQ�RI�WKHLU�GDLO\�ZRUN�

Keywords��KLJKHU�HGXFDWLRQ��WHDFKHU�HYDOXDWLRQ��VHOI�UHJXODWLRQ�LQ�
WHDFKHUV��VWXG\�RI�FDVHV��GLGDFWLF�DZDUHQHVV�LQ�SURIHVVRUV�

INTRODUCCIÓN
(O�DFHUFDPLHQWR�D�OD�WHPiWLFD�GRFHQWH�HV�VLHPSUH�FRPSOHMR�H�LQWULQ-

FDGR��PXOWLGLPHQVLRQDO�\�PXOWLIDFWRULDO�� D� OD�YH]�TXH�QHFHVDULR�\� HQ�
HVWH�PRPHQWR�PiV�ELHQ�DSUHPLDQWH��([LVWHQ�GLYHUVDV�DULVWDV�TXH�KDQ�
GH�FRQVLGHUDUVH�� OD�VHOHFFLyQ�\�HO�UHFOXWDPLHQWR�GH�ORV�HQVHxDQWHV��VX�
IRUPDFLyQ�\� DFWXDOL]DFLyQ� FRQWLQXD�� OD�SUiFWLFD�GH� OD� HQVHxDQ]D�\� OD�
QHFHVDULD�UHÁH[LyQ�HQ�WRUQR�D�HOOD��OD�SDUWLFLSDFLyQ�GH�PDHVWURV�HQ�ORV�
SURFHVRV�GH�GLVHxR��GHVDUUROOR�H�LQWHUSUHWDFLyQ�FXUULFXODU��DVt�FRPR�OD�
HYDOXDFLyQ�GHO�VDEHU��HO�SHQVDPLHQWR�\�ODV�SUiFWLFDV�PDJLVWHULDOHV��(Q�HO�
SUHVHQWH�GRFXPHQWR��QRV�FRQFHQWUDUHPRV�HQ�HVWH�~OWLPR�DVSHFWR��(Q�
SDUWLFXODU��DQDOL]DUHPRV�ODV�SRVLELOLGDGHV�\�ORV�UHFXUVRV�TXH�ORV�HGX-
FDGRUHV�IRUPDOHV�VH�HQFXHQWUDQ�HQ�SRVLELOLGDGHV�GH�GHVSOHJDU�FXDQGR�
VH� YDORUDQ� D� Vt�PLVPRV� FRQ� OD� LQWHQFLyQ� GH� SHUIHFFLRQDU� VX� SURSLR�
desempeño. 

'H�DFXHUGR�FRQ�$WNLQVRQ�\�&OD[WRQ���������HQ�HO�SURFHVR�GH�DXWRHYD-
OXDFLyQ�TXH�OOHYDQ�D�FDER�ORV�SURIHVRUHV�DFHUFD�GH�VX�SUiFWLFD�GRFHQWH��
OD�UD]yQ��VHQVLELOLGDG�H�LQWXLFLyQ�VRQ�KHUUDPLHQWDV�YDOLRVDV�SDUD�H[D-
PLQDU�\�UHÁH[LRQDU�ORV�UHVXOWDGRV�GH�VX�DFWXDFLyQ��&RPR�SURIHVLRQDOHV�
UHÁH[LYRV��WRPDQ�GHFLVLRQHV��HPLWHQ�MXLFLRV��IRUPDQ�FUHHQFLDV�\�JHQH-
UDQ�UXWLQDV�SURSLDV�TXH�FRQWULEX\HQ�D�VX�GHVDUUROOR�HQ�WDQWR�HQVHxDQ-
WHV��3HUR�� ¢UHDOPHQWH�VRQ�VXV�SHQVDPLHQWRV� ORV�TXH�SULPRUGLDOPHQWH�
JXtDQ�\�RULHQWDQ�VX�FRQGXFWD�HQ�HO�DXOD"�¢3RGHPRV�DÀUPDU�TXH�H[LVWH�
XQD�FRKHUHQFLD�HQWUH�FRJQLFLRQHV�\�DFWXDFLyQ��HQWUH�OR�TXH�VH�VDEH�\�VH�
FUHH��SRU�XQD�SDUWH��\�OR�TXH�VH�KDFH�\�VH�H[SUHVD��SRU�OD�RWUD"

/XFLR��������VRVWLHQH�TXH�HV�HQ�HO�SDUDGLJPD�GHO�HQIRTXH�UHÁH[LYR�
VREUH�OD�SUiFWLFD�GRQGH�VH�LQWHQWD�FRPSUHQGHU�H�LQWHUSUHWDU�D�ORV�SUR-
IHVRUHV��GHQWUR�GHO�PDUFR�GH�ORV�SUREOHPDV�FRPSOHMRV�TXH�HQIUHQWDQ�HQ�
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OD�HVFXHOD�\�OD�PDQHUD�HQ�TXH�GHVDUUROODQ�VXV�FDSDFLGDGHV�SDUD�UH-
VROYHUORV��$Vt�PLVPR��FRQVLGHUD�TXH�HVWH�SDUDGLJPD�VXUJH�FRPR�XQD�
UHDFFLyQ�D�OD�UDFLRQDOLGDG�WpFQLFD�GHO�FXUUtFXOXP�\�D�OD�FRQFHSFLyQ�
SRVLWLYLVWD�VREUH�OD�FLHQFLD��HQ�XQ�LQWHQWR�SRU�VXSHUDU�OD�UHODFLyQ�OL-
QHDO�\�PHFiQLFD�GHO�FRQRFLPLHQWR�FLHQWtÀFR�WpFQLFR�\�OD�SUiFWLFD�GHO�
SURIHVRUDGR�HQ�ODV�DXODV��

'H�DKt�TXH�PXFKRV�HVWXGLRV�VH�KDQ�FHQWUDGR�HQ�FRQRFHU�FyPR�VH�
WUDGXFHQ�ODV�FUHHQFLDV�GHO�SURIHVRU��VX�FRQFHSFLyQ�VREUH�OD�HQVHxDQ-
]D��ODV�WHRUtDV�LPSOtFLWDV�\�ORV�FRQVWUXFWRV�SHUVRQDOHV�TXH�SRVHH�HQ�
VX�ODERU�GHQWUR�GHO�DXOD��\�D�VX�YH]��GHWHUPLQDU�FyPR�UHSHUFXWHQ�VXV�
YLYHQFLDV��DFFLRQHV�\�H[SHULHQFLDV�GLGiFWLFDV��VREUH�OD�FRQIRUPDFLyQ�
GH�VX�PDQHUD�GH�HQWHQGHU�\�FRQFHELU�OD�GRFHQFLD�

(VWH�WUDEDMR�GH�LQYHVWLJDFLyQ�H[DPLQy�OD�PDQHUD�HQ�TXH�WLHQH�OX-
JDU�OD�DXWRUUHJXODFLyQ�GH�OD�SUiFWLFD�GRFHQWH�DO�LQWHULRU�GH�XQ�JUXSR�
GH�SURIHVRUHV�XQLYHUVLWDULRV��DVt�FRPR�UHFRQRFHU�ORV�IDFWRUHV�TXH�LQ-
ÁX\HQ�HQ�HVWD��(V�GHFLU��VX�SURSyVLWR�IXH�DQDOL]DU�ODV�PRGLÀFDFLRQHV�
TXH�ORV�SURIHVRUHV�LPSULPHQ�D�VXV�SURFHVRV�GH�HQVHxDQ]D��FRQ�EDVH�
HQ�HO�DXWRDQiOLVLV�GH�VX�DFWXDFLyQ�\�SHQVDPLHQWR�GLGiFWLFR��OD�DWUL-
EXFLyQ� GH� UHVXOWDGRV� GH� VX� HYDOXDFLyQ� GRFHQWH� \� ORV� SURFHVRV� GH�
UHÁH[LyQ�TXH�OOHYDQ�D�FDER��/R�DQWHULRU�LPSOLFy�XQ�SURFHVR�GH�LQGD-
JDFLyQ� FDUDFWHUL]DGR�SRU� HO� H[DPHQ� VLVWHPiWLFR� \� HQ�SURIXQGLGDG�
GH�FDVRV�GH�HQWLGDGHV�VRFLDOHV�R�HGXFDWLYDV�~QLFDV��(V�GHFLU��D�WUDYpV�
GHO� HVWXGLR�GH� OD�SDUWLFXODULGDG�\�GH� OD� FRPSOHMLGDG�GH�FDVRV� VLQ-
JXODUHV��HQ�XQ�LQWHQWR�GH�FRQRFHU�FyPR�IXQFLRQDQ�WRGDV�ODV�SDUWHV�
TXH�ORV�FRPSRQHQ�\�ODV�UHODFLRQHV�HQWUH�HOODV�SDUD�IRUPDU�XQ�WRGR�
�6WDNH���������

(Q�HVWH�VHQWLGR��ORV�REMHWLYRV�SUHWHQGLGRV�IXHURQ�

D��� ,GHQWLÀFDU�VDEHUHV�\�FUHHQFLDV�GH�ORV�SURIHVRUHV�DFHUFD�GH�OD�HYDOXDFLyQ�
LQVWLWXFLRQDO�GHO�GHVHPSHxR�GRFHQWH�D�OD�TXH�VRQ�VXMHWRV��

E���([DPLQDU�ODV�IRUPDV�GH�SURFHGHU�GH�ORV�SURIHVRUHV�XQLYHUVLWDULRV�HQ�
ODV�WDUHDV�GH�DXWRHYDOXDFLyQ�\�DWULEXFLyQ�GH�VXV�SURSLRV�UHVXOWDGRV�GH�
HYDOXDFLyQ�PDJLVWHULDO�
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F��� &DUDFWHUL]DU�ODV�IRUPDV�GH�SURFHGHU�GH�ORV�SURIHVRUHV�XQLYHUVLWDULRV�
HQ� ORV�SURFHVRV�GH�UHÁH[LyQ�FUtWLFD�\�DXWRUUHJXODFLyQ�GRFHQWH�TXH�
OOHYDQ�D�FDER�

G���$QDOL]DU�ORV�GLIHUHQWHV�IDFWRUHV�TXH�LQFLGHQ�HQ�ODV�GHFLVLRQHV�TXH�HO�
SURIHVRU�WRPD�SDUD�PHMRUDU�VX�GHVHPSHxR�GRFHQWH�

H���&RQVWDWDU�VL�OD�LQIRUPDFLyQ�TXH�UHFLEHQ�ORV�SURIHVRUHV��D�WUDYpV�GH�OD�
HYDOXDFLyQ�GRFHQWH��VH�WUDGXFH�UHDOPHQWH�HQ�DFFLRQHV�GH�PHMRUD�

CONTEXTO INSTITUCIONAL
/D�LQVWLWXFLyQ�REMHWR�GH�HVWXGLR�HV�XQD�XQLYHUVLGDG�SULYDGD�GH�HGX-

FDFLyQ�VXSHULRU�GH�LQVSLUDFLyQ�FDWyOLFD��IXQGDGD�HQ�������IRUPD�SDUWH�
GH�XQD�UHG�FRQ�SUHVHQFLD�QDFLRQDO�H�LQWHUQDFLRQDO��6X�VLVWHPD�HGXFDWL-
YR�VH�HGLÀFD�VREUH�ORV�PiV�DOWRV�YDORUHV�\�FRQFHSFLRQHV�GHO�KRPEUH��GH�
OD�VRFLHGDG�\�OD�YLGD��HO�UHVSHWR�D�OD�GLJQLGDG�GH�OD�SHUVRQD��XQD�YLVLyQ�
SURIXQGDPHQWH�KXPDQD�\�VRFLDO�GH� OD�SURIHVLyQ��XQ�FRQYHQFLPLHQWR�
SURIXQGR�GH�TXH�OD�UD]yQ�HV�FDSD]�GH�FRQRFHU�OD�UHDOLGDG�\�XQD�VyOLGD�
IRUPDFLyQ�PRUDO��/RV�GRFHQWHV�TXH�SDUWLFLSDURQ�HQ�HO�HVWXGLR�FRODER-
UDQ�HQ�HO�3RVJUDGR�GH�OD�)DFXOWDG�GH�(GXFDFLyQ��HQ�XQ�SURJUDPD�GH�
0DHVWUtD�FRQ����DxRV�GH�H[LVWHQFLD��UHDFUHGLWDGR�FRQ�QLYHO�XQR�SRU�ORV�
&RPLWpV�,QWHULQVWLWXFLRQDOHV�SDUD�OD�(GXFDFLyQ�6XSHULRU�

/D�HYDOXDFLyQ�LQVWLWXFLRQDO�GH�PDHVWURV��SRU�VX�SDUWH��VH�HIHFW~D�D�
WUDYpV�GH�YDULRV�PHFDQLVPRV��(O�SULQFLSDO��\�DO�TXH�DOXGLUHPRV�FHQWUDO-
PHQWH�HQ�HO�SUHVHQWH�WUDEDMR��HV�XQ�FXHVWLRQDULR�DSOLFDGR�PDVLYDPHQWH�
D�ORV�HVWXGLDQWHV��HQ�GRQGH�YDORUDQ�D�VXV�SURIHVRUHV�DO�WpUPLQR�GH�FDGD�
FXUVR�GH�DFXHUGR�D�ODV�VLJXLHQWHV�FDWHJRUtDV��

• Planeación��UHÁHMD��HQ�GRV�UHDFWLYRV��HO�JUDGR�GH�FXPSOLPLHQWR�GHO�
SURJUDPD�\�VL�HO�SURIHVRU�OR�GLR�D�FRQRFHU�R�QR�DO�LQLFLR�GHO�FXUVR�

• Habilidades y estrategias didácticas�� HQJORED� �HQ� VHLV� UHDFWLYRV�� ODV�
DFWLYLGDGHV�TXH�GHVDUUROOD�HO�SURIHVRU�SDUD� IDFLOLWDU�\�DVHJXUDU�HO�
DSUHQGL]DMH�
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• Evaluación del aprendizaje��EXVFD�YDORUDU��HQ�WUHV�UHDFWLYRV��OD�FRQ-
JUXHQFLD�� MXVWLFLD� \� RSRUWXQLGDG� FRQ� TXH� HO� GRFHQWH� HYDO~D� HO�
GHVHPSHxR�GHO�DOXPQR�

• Rasgos profesionales y personales�� LQWHQWD�VRSHVDU��D� WUDYpV�GH�FLQ-
FR�UHDFWLYRV�� ORV�DWULEXWRV�GH�SHUVRQDOLGDG�\�FDUDFWHUtVWLFDV�GHO�
PDHVWUR�FRPR�SURIHVLRQLVWD�

• ,GHQWLÀFDFLyQ�LQVWLWXFLRQDO��DTXLODWD��D�WUDYpV�GH�GRV�UHDFWLYRV��HO�VHQ-
WLGR�pWLFR�\�OD�LQWHJUDFLyQ�GHO�SURIHVRU�HQ�OD�XQLYHUVLGDG��DVt�FRPR�
VXV�FRQWULEXFLRQHV�D�OD�IRUPDFLyQ�LQWHJUDO�GHO�DOXPQR��

• Valoración general del curso�� SUHWHQGH� TXH� HO� DOXPQR� OOHYH� D� FDER�
XQD�DSUHFLDFLyQ�JHQHUDO�DFHUFD�GHO�GHVDUUROOR�GHO�FXUVR��OD�FDUJD�GH�
WUDEDMR�LPSOLFDGD�HQ�HVWH��DVt�FRPR�ORV�UHVXOWDGRV�GH�OD�DVLJQDWXUD�
�LQFRUSRUD�WUHV�UHDFWLYRV��

/RV�UHVXOWDGRV�REWHQLGRV�D�WUDYpV�GH�OD�DSOLFDFLyQ�GH�HVWH�LQVWUXPHQ-
WR�³FXHVWLRQDEOHV�GHVGH�HO�SXQWR�GH�YLVWD�GH�DOJXQRV�GH�ORV�GRFHQWHV�
HYDOXDGRV³�� FRQVWLWX\HQ� XQ� SXQWR� GH� SDUWLGD� LUUHQXQFLDEOH� SDUD� OD�
WRPD�GH�GHFLVLRQHV�UHODFLRQDGDV�FRQ�OD�DVLJQDFLyQ�D�JUXSRV�R�HVSDFLRV�
FXUULFXODUHV��DVt�FRPR�HO�GLVHxR�\�GHVDUUROOR�GH�DFWLYLGDGHV�IRUPDWLYDV�
RULHQWDGDV�D�OD�PHMRUD�GHO�WUDEDMR�PDJLVWHULDO��

SUSTENTO TEÓRICO
&RPR�DÀUPD�ÉOYDUR�0DUFKHVL��FLW��HQ�9pOD]�GH�0HGUDQR�\�9DLOODQW��

����������©/D�FDOLGDG�GH�OD�HGXFDFLyQ�GH�XQ�SDtV�QR�HV�VXSHULRU�D�OD�FDOL-
GDG�GH�VX�SURIHVRUDGR��'H�DKt�OD�SULRULGDG�TXH�OD�JUDQ�PD\RUtD�GH�ODV�
UHIRUPDV�HGXFDWLYDV�RWRUJDQ�DO�IRUWDOHFLPLHQWR�GH�OD�SURIHVLyQ�GRFHQ-
WHª��(Q�RWUDV�SDODEUDV��DO�VHU�XQD�ÀJXUD�FHQWUDO�HQ�OD�FDOLGDG�HGXFDWLYD��
HO�GRFHQWH�KD�FRQVWLWXLGR�XQD�IXHQWH�GH�HVWXGLR�\�UHÁH[LyQ�LPSRUWDQWH�
HQ�HO�FRQWH[WR�SHGDJyJLFR��

A este respecto es importante destacar, de acuerdo con Monereo et 
al����������TXH�OD�HQVHxDQ]D�HV�XQD�DFWLYLGDG�VXPDPHQWH�FRPSOHMD�GH-
VDUUROODGD�HQ�FLUFXQVWDQFLDV�SDUWLFXODUHV�\�GLItFLOHV�GH�SUHYHU��3RU�WDQWR��
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UHVXOWD�HVHQFLDO�RIUHFHU�D� ORV�SURIHVRUHV� LQVWUXPHQWRV�GH� LQWHUSUHWD-
FLyQ�\�DQiOLVLV�GH�OD�VLWXDFLyQ�HQ�TXH�GHVDUUROODQ�VX�TXHKDFHU�SHGDJy-
JLFR�SDUD�GHFLGLU�UHVSHFWR�D�VX�DFWXDFLyQ�FRPR�DSUHQGLFHV�\�GRFHQWHV�
HVWUDWpJLFRV��GH�PDQHUD�TXH�VH�YD\D�HQULTXHFLHQGR�\�DPSOLDQGR�VX�
IRUPDFLyQ�HQ� OD� LQWHUDFFLyQ�FRQ� OD� UHDOLGDG�FRWLGLDQD�GH� OD�SUiFWLFD�
SURIHVLRQDO�

&RQ� EDVH� HQ� OR� DQWHULRU�� XQD� GH� ODV� SULQFLSDOHV� SUHRFXSDFLRQHV�
TXH� HQ� ORV�~OWLPRV�DxRV�KD� FDSWDGR� OD� DWHQFLyQ�GH�QXPHURVRV�SUR-
IHVLRQDOHV�GH� OD�HGXFDFLyQ�VXSHULRU��VH�UHODFLRQD�FRQ�FRPSUHQGHU�HO�
SHQVDPLHQWR�UHÁH[LYR�\�PHWDFRJQLWLYR�GHO�SURIHVRU��(O�HQIRTXH�PH-
WDFRJQLWLYR�SURSLDPHQWH�GLFKR�³GHULYDGR�GH�ODV�LQYHVWLJDFLRQHV�HQ�
3VLFRORJtD� &RJQLWLYD³� VH� UHÀHUH� DO� JUDGR� GH� FRQFLHQFLD� R� FRQRFL-
PLHQWR�TXH�ORV�LQGLYLGXRV�SRVHHQ�VREUH�VX�IRUPD�GH�SHQVDU��SURFHVRV�
\�SURGXFWRV�FRJQLWLYRV���(V�GHFLU��OD�IRUPD�TXH�WLHQHQ�ORV�PDHVWURV�GH�
WRPDU�FRQFLHQFLD�GH�VXV�SURFHVRV�GH�SHQVDPLHQWR�\�DFWXDFLyQ�GRFHQWH��
\�GH�UHÁH[LRQDU�FUtWLFD�\�VLVWHPiWLFDPHQWH�VREUH�HVWRV��SHUR�WDPELpQ�GH�
FRQWDU�FRQ�ODV�HVWUDWHJLDV�\�OD�GLVSRVLFLyQ�UHTXHULGDV�SDUD�WUDQVIRUPDUORV��
UHHODERUDUORV�R�UHFRQVWUXLUORV�FRQ�OD�LQWHQFLyQ�GH�PHMRUDU��

/D�LQYHVWLJDFLyQ�VH�LQVSLUD�HQ�EXHQD�PHGLGD�HQ�HO�PRGHOR�HGX-
FDWLYR�FHQWUDGR�HQ�HO�SHQVDPLHQWR�GHO�PDHVWUR��'tD]�%DUULJD�\�5LJR��
�������HO�FXDO�SDUWH�GHO�VXSXHVWR�GH�TXH�OD�HQVHxDQ]D�SXHGH�FRQVL-
GHUDUVH�FRPR�XQD�GLQiPLFD�GH�SODQLÀFDFLyQ�\�HMHFXFLyQ�GH�DFWXD-
FLRQHV��XQ�SURFHVR�GH�DGRSFLyQ�GH�GHFLVLRQHV�EDVDGDV�³LPSOtFLWD�R�
H[SOtFLWDPHQWH³�HQ�ODV�FUHHQFLDV��OD�LQWXLFLyQ��OD�UHÁH[LyQ�FUtWLFD�\�
ORV�FRQRFLPLHQWRV�SURIHVRUDOHV��

3RU�RWUD�SDUWH�� UHFXSHUD� ORV�SODQWHDPLHQWRV�GH�GLYHUVRV�DXWRUHV�
FRPR�'HZH\� �FLW�� HQ�1DYDUUR�� ,OOHVFD� \�/DJRV�� ������� 6FK|Q� ��������
Monereo et al���������\�+XJR���������DFHUFD�GHO�SHQVDPLHQWR�UHÁH[LYR��
HVWUDWpJLFR�\�HPRFLRQDO�GHO�SURIHVRU��SDUD�HVWXGLDU�OD�GLQiPLFD�\�SDUD-
GyMLFD�UHODFLyQ�HQWUH�GLFKRV�DVSHFWRV�HQ�HO�SURFHVR�GH�DXWRUUHJXODFLyQ�
GH�OD�SUiFWLFD�GRFHQWH��'H�DFXHUGR�FRQ�HVWRV�DXWRUHV�� ODV�GLÀFXOWDGHV�
R�UHVLVWHQFLDV�TXH�SXHGHQ�H[SHULPHQWDU� ORV�SURIHVRUHV�SDUD� WUDQVIRU-
PDU�VXV�SUiFWLFDV�GH�IRUPD�VRVWHQLGD�VH�UHODFLRQDQ�FRQ�DVSHFWRV�WDOHV�
FRPR��VXV�FRQFHSFLRQHV�VREUH� OD�HQVHxDQ]D��VX� LGHQWLGDG�GRFHQWH�� OD�
HWDSD�GH�GHVDUUROOR�\�FRQVROLGDFLyQ�HQ�OD�TXH�VH�HQFXHQWUDQ�HQ�VX�FD-
UUHUD�SURIHVLRQDO��HO�FRQWH[WR�LQVWLWXFLRQDO�HQ�HO�TXH�FRODERUDQ��HO�WLSR�
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GH�DVLJQDWXUDV�TXH�LPSDUWHQ��HO�JUDGR�GH�DXWRFRQRFLPLHQWR�TXH�WLHQHQ�
GH�Vt�PLVPRV�FRPR�GRFHQWHV��HO�GHVJDVWH�HPRFLRQDO�\�ORV�VHQWLPLHQWRV�
GH� LQVHJXULGDG��DVRFLDGRV�D� OD�QHFHVLGDG�GHO�FDPELR�\� OD�PHMRUD�� ORV�
FRPSURPLVRV�TXH�LPSOLFD�SRQHUORV�HQ�SUiFWLFD��HQWUH�RWURV�

$GHPiV�GHO�ELQRPLR�©UD]yQ�HPRFLyQª��OD�LQYHVWLJDFLyQ�VH�DSR\D�HQ�
OR�TXH�VHxDODQ�RWURV�DXWRUHV�DFHUFD�GH�OD�LPSRUWDQFLD�GH�OD�QDWXUDOH]D�
LQWXLWLYD�GH�OD�ODERU�GRFHQWH��TXH�VH�YLYH�HQ�HO�PRPHQWR�PLVPR�GH�OD�
FODVH�\�TXH�HV�FDVL� LPSRVLEOH�GH�SUHYHU��$WNLQVRQ�\�&OD[WRQ��������OD�
GHVFULEHQ�FRPR�XQ�PHGLR�GH�FRQRFLPLHQWR�SULYLOHJLDGR�\�HQLJPiWLFR��
TXH� LPSOLFD� FLHUWD� VHQVLELOLGDG�� FDSDFLGDG�GH� MXLFLR��SHULFLD�\� FDYLOD-
FLyQ��$�SHVDU�GH�TXH� OD� LQWXLFLyQ�JR]D�GH�PDOD� UHSXWDFLyQ��GHELGR�D�
VX�QDWXUDOH]D�VXEMHWLYD��TXH�DSDUHQWHPHQWH�OD�DOHMD�GH�OD�©FDSDFLGDG�
GH�VHU�UDFLRQDO�H�LQIDOLEOHª���HV�XQD�PDQHUD�ÁXLGD�\�ÁH[LEOH�GH�FRQRFHU�
R� FRPSUHQGHU� VLWXDFLRQHV�QXHYDV�\� FRPSOHMDV�� FXDQGR�QR� VH�HVWi�HQ�
FDSDFLGDG�GH�WHRUL]DU�D�SDUWLU�GH�OD�SURSLD�SHULFLD��SXHV�SHUPLWH�UHDOL-
]DU�MXLFLRV�VXWLOHV�\�FRQ�FLHUWD�SUHFLVLyQ�EDVDGRV�HQ�OD�H[SHULHQFLD��6H�
DVXPH�LJXDOPHQWH�HO�HQIRTXH�GH�ODV�WHRUtDV�LPSOtFLWDV��HQ�HO�VHQWLGR�
GH� LGHQWLÀFDU� OD� FRQVLVWHQFLD� GH� ODV� GLVWLQWDV� FRQFHSFLRQHV� WiFLWDV�
DFHUFD�GHO�SURFHVR�GH�HQVHxDQ]D�DSUHQGL]DMH�� OD�SURSLD�HYDOXDFLyQ�
\�DXWRUUHJXODFLyQ�GRFHQWHV��3R]R�et al���������

(Q� OR�TXH�UHVSHFWD�D� OD�HYDOXDFLyQ�GH� OD�GRFHQFLD�� FRQYLHQH�VHxD-
ODU�TXH�SDUD�/RUHGR�et al���������HVWD�SUiFWLFD�HQ�OD�HGXFDFLyQ�VXSHULRU�
PH[LFDQD�FXHQWD�VX�KLVWRULD�HQ�VROR�XQDV�GpFDGDV��\�D�SHVDU�GH�VHU�UH-
FLHQWH��HYROXFLRQD�FRQ�UDSLGH]��6LQ�HPEDUJR��WUDGLFLRQDOPHQWH�KD�YHQL-
GR�FXPSOLHQGR�XQD�IXQFLyQ�YLQFXODGD�D�OD�DGPLQLVWUDFLyQ�\�HO�FRQWURO��
SRU�OR�TXH�HV�FRQVLGHUDGD�SRU�PXFKRV�SURIHVRUHV�FRPR�SUiFWLFD�LQHÀ-
FD]�\�SRFR�VDWLVIDFWRULD��7DPELpQ�UHFRQRFH�TXH�OD�HYDOXDFLyQ�GRFHQWH�
TXH�WRPD�HQ�FXHQWD�OD�RSLQLyQ�GH�ORV�HVWXGLDQWHV��RIUHFH�XQD�DSUR[L-
PDFLyQ�DO�GHVHPSHxR�GHO�SURIHVRU�HQ�HO�DXOD��(V�GHFLU��LQIRUPD�DFHUFD�
GHO�GHVDUUROOR�GHO�FXUVR�\�ODV�DFWLYLGDGHV�GH�HQVHxDQ]D�DSUHQGL]DMH��HO�
FOLPD�GHO�DXOD�\�OD�VDWLVIDFFLyQ�GHO�DOXPQR��HO�JUDGR�GH�FRPSURPLVR�\�
FXPSOLPLHQWR�GHO�HQVHxDQWH��HQWUH�RWUDV�FRVDV�

3DUD�FRPSUHQGHU�PHMRU� ODV�H[SHULHQFLDV� LQVWLWXFLRQDOHV��UHODFLRQD-
GDV� FRQ� OD� HYDOXDFLyQ� GRFHQWH�� HV� LPSRUWDQWH�PHQFLRQDU� TXH� XQ� HV-
WXGLR�UHDOL]DGR�SRU�5XHGD��(OL]DOGH�\�7RUTXHPDGD��FLW��HQ�(OL]DOGH�\�
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5H\HV���������DGYLHUWH�TXH�HQ� ODV�XQLYHUVLGDGHV�PH[LFDQDV�HV�FRP~Q�
OD�H[LVWHQFLD�JHQHUDOL]DGD�GH�SUiFWLFDV�GH�HYDOXDFLyQ�SURIHVRUDO�FDUDF-
WHUL]DGDV�SRU�SRVHHU�XQD�FRQFHSFLyQ��DQWLJ�HGDG�\�XVR�GH�ORV�UHVXOWD-
GRV�FODUDPHQWH�GLIHUHQFLDGRV��(Q�DOJXQDV�LQVWLWXFLRQHV��OD�HYDOXDFLyQ�
HV�XQD�SUiFWLFD�DFHSWDGD�\�IRUPD�SDUWH�GH�OD�YLGD�DFDGpPLFD��PLHQWUDV�
TXH�HQ�RWUDV�HV�XQ�UHTXLVLWR�DGPLQLVWUDWLYR��JHQHUDOPHQWH�FRQFHELGR�
FRPR�FRQGLFLyQ�SDUD�DFFHGHU�D�XQD�FRPSHQVDFLyQ�VDODULDO�

(Q�WpUPLQRV�JHQHUDOHV��HQWUH�ORV�DJHQWHV�TXH�LPSXOVDQ�OD�HYDOXDFLyQ�
PDJLVWHULDO� HQ� ODV�GLVWLQWDV�XQLYHUVLGDGHV�� VH� DSUHFLD� OD�SUHVHQFLD�GH�
DXWRULGDGHV�� FRRUGLQDFLRQHV� \� SODQHV� LQVWLWXFLRQDOHV�� HQFDUJDGRV�GHO�
GHVDUUROOR�GH�OD�GRFHQFLD�\�OD�HYDOXDFLyQ��(Q�WRGRV�ORV�FDVRV�VH�GHFODUy��
SRU�SDUWH�GH�ORV�HQWUHYLVWDGRV��TXH�FRQ�OD�UHDOL]DFLyQ�GH�ODV�WDUHDV�HYD-
OXDWLYDV�SHUVLJXHQ�REMHWLYRV� WDQWR� DFDGpPLFRV� FRPR� LQVWLWXFLRQDOHV��
HQWUH�ORV�FXDOHV�GHVWDFDQ�OD�UHWURDOLPHQWDFLyQ��OD�PHMRUD�HQ�OD�FDOLGDG�
GH� OD�GRFHQFLD�� OD�SODQHDFLyQ�\� OD� VHQVLELOL]DFLyQ�GH� ORV� HQVHxDQWHV�
VREUH�OD�LPSRUWDQFLD�GH�VX�SURSLD�HYDOXDFLyQ�

ESTRATEGIA METODOLÓGICA

a. Elementos generales 
6H� WUDWD�GH�XQD� LQYHVWLJDFLyQ�PL[WD��GH�FRUWH�SUHGRPLQDQWHPHQWH�

FXDOLWDWLYR��GH�FDUiFWHU�GHVFULSWLYR�H� LQWHUSUHWDWLYR��HQ� OD�TXH�VH�DVX-
PHQ�DOJXQRV�SULQFLSLRV�GH�OD�PHWRGRORJtD�IHQRPHQRJUiÀFD�HQ�HO�VHQWL-
GR�GH�LQGDJDU�H[SOtFLWDPHQWH�FyPR�ORV�GRFHQWHV�YLYHQ�R�LQWHUSUHWDQ�ORV�
SURFHVRV� GH� HQVHxDQ]D�DSUHQGL]DMH� \� ODV� H[SHULHQFLDV� GH� HYDOXDFLyQ�
docente en que participan.

(O�SUHVHQWH�WUDEDMR�VH�DSR\D�HQ�HO�HVWXGLR�GH�FDVRV�HQ�WDQWR�TXH��GH�
DFXHUGR�FRQ�3pUH]�6HUUDQR���������EXVFD�OOHYDU�D�FDER�XQD�GHVFULSFLyQ�
LQWHQVLYD�\�KROtVWLFD��DVt� FRPR�HO�DQiOLVLV�GHO� FRPSOHMR� IHQyPHQR�VR-
FLDO�DQWHV�GHVFULWR��EDViQGRVH�HQ�HO�UD]RQDPLHQWR�LQGXFWLYR�DO�PDQH-
MDU�P~OWLSOHV�IXHQWHV�GH�GDWRV��0HGLDQWH�GLFKR�PpWRGR�VH�UHFRJHQ��GH�
IRUPD�GHVFULSWLYD��GLVWLQWRV�WLSRV�GH�LQIRUPDFLRQHV�FXDOLWDWLYDV�TXH�QR�
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DSDUHFHQ�UHÁHMDGDV�HQ�Q~PHURV�VLQR�HQ�SDODEUDV��/R�HVHQFLDO�HQ�HVWD�
PHWRGRORJtD�HV�SRQHU�GH�UHOLHYH�LQFLGHQWHV�FODYH�PHGLDQWH�HO�HPSOHR�
GH�HQWUHYLVWDV�UHDOL]DGDV�D�SURIHVRUHV��VREUH�DXWRHÀFDFLD��DWULEXFLyQ�GH�
ORV�UHVXOWDGRV�GH�VX�HYDOXDFLyQ�GRFHQWH��HWFpWHUD��\�HO�DQiOLVLV�GH�GRFX-
PHQWRV�R�SURGXFFLRQHV�HODERUDGDV�SRU�HVWRV��VXV�SURJUDPDV��PDWHULD-
OHV�LQVWUXFFLRQDOHV��HWFpWHUD���TXH�GH�DOJXQD�PDQHUD�UHÁHMDQ�ORV�DMXVWHV�
TXH�OOHYDQ�D�FDER�HQ�VX�TXHKDFHU�HGXFDWLYR�FDGD�YH]�TXH�LPSDUWHQ�OD�
PLVPD�DVLJQDWXUD�D�XQ�JUXSR�GLVWLQWR��GHVSXpV�GH�KDEHU�VLGR�HYDOXD-
GRV��(O�ÀQ�~OWLPR�GH�HOOR�HV�WUDWDU�GH�LOXPLQDU�OD�FRPSUHQVLyQ�GHO�REMHWR�
GH�HVWXGLR��VXV�SURFHVRV�GH�DXWRHYDOXDFLyQ�\�DXWRUUHJXODFLyQ�GRFHQWH��

b. Preguntas de investigación
'DGD� OD� FRPSOHMLGDG� GHO� WUDEDMR�� SRGHPRV� DJUXSDUODV� HQ� FXDWUR�

JUDQGHV�FDWHJRUtDV��

• b.1. Identidad, labor educativa y contexto en que se desenvuelve el enseñan-
te��¢4XLpQ�HV�HVWH�SURIHVRU"��¢TXp�UDVJRV�SHUVRQDOHV�\�SURIHVLRQDOHV�
GLVWLQJXHQ�VX�SHUÀO�FRPR�SURIHVRU"��¢TXp�FDUDFWHUtVWLFDV�JHQHUDOHV�
LGHQWLÀFDQ�VX�SUiFWLFD�GRFHQWH"��¢HQ�GyQGH��SDUD�TXLpQ�\�EDMR�TXp�
FLUFXQVWDQFLDV�DFW~D"��¢TXp�HQVHxD�\�GHVGH�FXiQGR"��¢TXp�KDFH�SDUD�
HQVHxDU��SDUD�TXp�\�FyPR�OR�KDFH"��¢FyPR�YLYH�VX�ODERU�GRFHQWH"

• b.2. Pensamiento didáctico y práctica docente.�¢4Xp�SLHQVD�DFHUFD�GH�OD�
GRFHQFLD�\�FyPR�OR�PDQLÀHVWD"��¢FXiOHV�VRQ�VXV�SULQFLSDOHV�FRQFHS-
FLRQHV�\�SUHRFXSDFLRQHV�SHGDJyJLFDV"��¢TXp�SLHQVD�DFHUFD�GH�OR�TXH�
VLJQLÀFD�VHU�SURIHVRU�XQLYHUVLWDULR"��¢FXiOHV�VRQ�ORV�DVSHFWRV�TXH�D�
VX�MXLFLR�FDUDFWHUL]DQ�D�XQ�EXHQ�SURIHVRU�XQLYHUVLWDULR"��¢TXp�FDUDF-
WHUtVWLFDV�GHVFULEHQ�VX�SUiFWLFD�GRFHQWH"��¢TXp�SHUFHSFLyQ�WLHQH�GH�
VX�HÀFDFLD�GRFHQWH"

• b.3. Punto de vista sobre la evaluación institucional del desempeño docente 
y la atribución que hace de los resultados que recibe acerca de esta��¢4Xp�
RSLQD�DFHUFD�GH�OD�HYDOXDFLyQ�GRFHQWH�GH�OD�TXH�HV�REMHWR"��¢FyPR�
VH�HQWHUD��LQWHUSUHWD�\�YLYH�ORV�UHVXOWDGRV�GH�VX�HYDOXDFLyQ�GRFHQ-
WH"��¢TXp�LPSDFWR�HPRFLRQDO�\�FRJQLWLYR�KD�WHQLGR�HQ�pO"��¢D�TXp�OH�
DWULEX\H�ORV�UHVXOWDGRV"��¢TXp�KDFH�\�TXp�RWURV�UHIHUHQWHV�WRPD�HQ�
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FXHQWD�SDUD�DQDOL]DUOD�PiV�D�IRQGR"��¢D�TXp�DVSHFWRV�GH�OD�HYDOXDFLyQ�
GRFHQWH�OHV�RWRUJD�PiV�YDORU"

• b.4. Su experiencia con respecto a los procesos de autoevaluación y au-
torregulación que lleva a cabo��¢4Xp�WDQWR�VH�YLQFXOD�HQ�SURFHVRV�GH�
DXWRHYDOXDFLyQ��PHMRUD�\�WRPD�GH�GHFLVLRQHV"��¢FyPR�\�FRQ�TXp�FUL-
WHULRV�VH�DXWRHYDO~D"��¢D�TXp�FULWHULRV� OHV�RWRUJD�PiV�YDORU"�� ¢TXp�
FODVH�GH�GHFLVLRQHV�WRPD�D�SDUWLU�GH�HVD�DXWRHYDOXDFLyQ"��¢HQ�TXp�
PHGLGD�OD�LQIRUPDFLyQ�TXH�UHFLEH��D�WUDYpV�GH�OD�HYDOXDFLyQ�GRFHQWH��
VH�WUDGXFH�HQ�VX�SDUWLFLSDFLyQ�HQ�DFWLYLGDGHV�GH�PHMRUD��WDOHV�FRPR�
SDUWLFLSDFLyQ�HQ�FXUVRV��OHFWXUDV��HWFpWHUD"��¢TXp�WLSR�GH�GHFLVLRQHV�
GLGiFWLFDV�GHULYDQ�GH�VX�SDUWLFLSDFLyQ�HQ�HVWDV�DFWLYLGDGHV"��¢FyPR�
VH�UHÁHMDQ� ODV�GHFLVLRQHV�GLGiFWLFDV�³UHVXOWDGR�GH�VXV�SURFHVRV�GH�
DXWRHYDOXDFLyQ�\�DXWRUUHJXODFLyQ³�HQ�VX�GHVHPSHxR�FRPR�SURIHVRU�
\�HQ�ORV�SURSLRV�UHVXOWDGRV�GH�OD�HYDOXDFLyQ�GRFHQWH"

F��3DUWLFLSDQWHV
&RPR�OR�VRVWLHQH�6WDNH���������OD�LQYHVWLJDFLyQ�FRQ�HVWXGLR�GH�FDVRV�

QR� WLHQH� HO� LQWHUpV� GH� ORJUDU� UHSUHVHQWDWLYLGDG� R� GH� HVWDEOHFHU� JHQH-
UDOL]DFLRQHV��(O�SURSyVLWR�SULPRUGLDO�GHO�HVWXGLR�GH�FDVRV�³GDGD�VX�
QDWXUDOH]D�~QLFD�\�FRPSOHMD³��HV�OD�FRPSUHQVLyQ�GH�ORV�RWURV�HQ�VXV�
GLYHUVDV�LQWHUUHODFLRQHV�GHQWUR�GH�VX�HVFHQDULR�FXOWXUDO�

3DUD�OD�FRQIHFFLyQ�GH�OD�PXHVWUD��VH�HOLJLHURQ�FXDWUR�GRFHQWHV�FRQ�
FDUDFWHUtVWLFDV�GLVtPLOHV�HQ�FXDQWR�D�ORV�VLJXLHQWHV�DVSHFWRV�

��� 3RU�VX� WLSR�GH�UHODFLyQ� ODERUDO�FRQ� OD�XQLYHUVLGDG��GRV�SURIHVRUHV�
FREUDQ�SRU�KRQRUDULRV�\�GRV�VRQ�GH�SODQWD��

��� 3RU�VX�JpQHUR��XQD�PXMHU�\�WUHV�KRPEUHV�

��� 3RU�HO�WLSR�GH�OLFHQFLDWXUDV�GH�RULJHQ��XQ�SVLFyORJR��XQ�FRPXQLFyORJR�
\�GRV�SHGDJRJRV�

��� 3RU�ORV�JUDGRV�DFDGpPLFRV��GRV�PDHVWURV�\�GRV�GRFWRUHV�
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��� 3RU� VX� WUD\HFWRULD� ODERUDO� \� SURIHVLRQDO�� SURIHVLRQLVWDV� GH� FRUWD��
PHGLDQD�\�ODUJD�WUD\HFWRULD�

��� 3RU� VX� H[SHULHQFLD� \� IRUPDFLyQ� GRFHQWH�� DOJXQRV� SURIHVRUHV� FRQ�
HVWXGLRV�GH�OLFHQFLDWXUD�DVRFLDGRV�DO�FDPSR�HGXFDWLYR�\�RWURV�FRQ�
HVWXGLRV�YLQFXODGRV�DO�iPELWR�RUJDQL]DFLRQDO�

��� 3RU� ORV� FDPSRV� GLVFLSOLQDUHV� HQ� ORV� TXH� FHQWUDQ� VX� GRFHQFLD�� GRV�
VH� HQIRFDQ� DO� iPELWR� RUJDQL]DFLRQDO�� XQR� DO� FDPSR� SHGDJyJLFR������������������
FXUULFXODU�\�RWUR�DO�GH�WHFQRORJtD�HGXFDWLYD�

d. Escenarios 
&RPR�VH�KD�PHQFLRQDGR��OD�LQYHVWLJDFLyQ�IXH�UHDOL]DGD�HQ�XQD�LQVWL-

WXFLyQ�SULYDGD�GH�HGXFDFLyQ�VXSHULRU�FRQ�DFUHGLWDGR�SUHVWLJLR�\�XELFD-
GD�GHQWUR�GHO�iUHD�PHWURSROLWDQD�GH�OD�&LXGDG�GH�0p[LFR��/RV�HVSDFLRV�
HVSHFtÀFRV�GRQGH�VH�OOHYy�D�FDER�HO�OHYDQWDPLHQWR�GH�GDWRV�IXHURQ��HQ�HO�
FDVR�GH�ORV�SURIHVRUHV�GH�SODQWD��ODV�RÀFLQDV�DGPLQLVWUDWLYDV�GH�OD�)DFXOWDG�
R�(VFXHOD�D�OD�TXH�VH�HQFXHQWUDQ�DGVFULWRV�\��HQ�HO�FDVR�GH�ORV�SURIHVRUHV�
TXH�FREUDQ�SRU�KRQRUDULRV��HO�VDOyQ�GH�PDHVWURV�GHVWLQDGRV�D�GLFKRV�SUR-
IHVRUHV��&RQVLGHUDPRV�TXH�GLFKRV�HVSDFLRV�FRQWDURQ�FRQ�ODV�GLPHQVLRQHV��
OD�DFFHVLELOLGDG��HO�PRELOLDULR��OD�YHQWLODFLyQ�H�LOXPLQDFLyQ��ODV�FRQGLFLRQHV�
WpUPLFDV��DVt�FRPR�GH�DLVODPLHQWR�GH�UXLGR�\�GH�GLVWUDFWRUHV�H[WHUQRV��
QHFHVDULRV�SDUD�HO�DGHFXDGR�OHYDQWDPLHQWR�GH�GDWRV��

e. Procedimiento 
&RQ� HO� SURSyVLWR� GH� UHDOL]DU� HO� OHYDQWDPLHQWR� GH� LQIRUPDFLyQ�� VH�

HPSOHDURQ�GLYHUVDV�WpFQLFDV�GH�LQYHVWLJDFLyQ��HQWUHYLVWD�HVWUXFWXUDGD�
GH�ORV�DFWRUHV�TXH�FRQIRUPDURQ�ORV�FXDWUR�FDVRV�GH�HVWXGLR��DSOLFDFLyQ�
DXWR�DGPLQLVWUDGD�GH�HVFDODV�GH�HYDOXDFLyQ�GRFHQWH�� DQiOLVLV�GH�HYL-
GHQFLDV�GHO�WUDEDMR�GH�ORV�SURIHVRUHV��FRQIRUPDGDV�SRU�VXV�SURJUDPDV�
PDJLVWHULDOHV��PDWHULDOHV� LQVWUXFFLRQDOHV� \�PDWHULDOHV� HYDOXDWLYRV��
DVt�FRPR�HO�DQiOLVLV�GHVFULSWLYR�GH�ORV�UHVXOWDGRV�LQVWLWXFLRQDOHV�GH�
HYDOXDFLyQ�GHO�GHVHPSHxR�GRFHQWH�GH�FDGD�SURIHVRU�
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• e.1.�/D�HQWUHYLVWD�FRQVLGHUy�YDULDV�FDWHJRUtDV�UHODFLRQDGDV�D�ODV�FD-
UDFWHUtVWLFDV�GH�ORV�SURIHVRUHV��VX�SHQVDPLHQWR�GRFHQWH��VX�DXWRHYD-
OXDFLyQ�GRFHQWH�\�HYRFDFLyQ�GH�VXV�UHVXOWDGRV� LQVWLWXFLRQDOHV��VXV�
SURFHVRV�GH� DWULEXFLyQ�GH� UHVXOWDGRV�GH� HYDOXDFLyQ�GRFHQWH� \� GH�
DXWRUUHJXODFLyQ�GH�OD�SUiFWLFD�

• e.2.�/D�DSOLFDFLyQ�GH�HVFDODV�DXWR�DGPLQLVWUDGDV�LPSOLFy�OD�SUHVHQWD-
FLyQ��SRU�SDUWH�GHO�LQYHVWLJDGRU��GH�ORV�LQVWUXPHQWRV�GH�HYDOXDFLyQ�
GRFHQWH�D�ORV�DFWRUHV�GH�FDGD�FDVR�GH�HVWXGLR��SDUD�TXH�ORV�FRQWHVWD-
UDQ�GH�PDQHUD�DXWyQRPD��$Vt�PLVPR��GDGR�TXH�ORV�LQVWUXPHQWRV�
IXHURQ� FRQWHVWDGRV� HQ� SUHVHQFLD� GHO� LQYHVWLJDGRU�� HVWH� HVWXYR�
DO�SHQGLHQWH�GH�UHVROYHU�ODV�GXGDV�TXH�SXGLHUDQ�SUHVHQWDUVH�DO�
UHVSHFWR�GHO�OOHQDGR�GHO�GRFXPHQWR�

• e.3.�3DUD�OOHYDU�D�FDER�HO�DQiOLVLV�GH�HYLGHQFLDV�GH�ODV�SURGXFFLRQHV�
GRFHQWHV��HO�LQYHVWLJDGRU�VH�LPSOLFy�HQ�OD�OHFWXUD�FUtWLFD�\�DQDOtWLFD��
DVt�FRPR�HQ�OD�LQWHUSUHWDFLyQ�GH�ORV�SURJUDPDV��PDWHULDOHV�LQVWUXF-
FLRQDOHV� \� HYDOXDWLYRV�GLVHxDGRV�SRU� FDGD�SURIHVRU�� FRQ� HO� ÀQ�GH�
LGHQWLÀFDU�ODV�GLVWLQWDV�FRQFHSFLRQHV�LPSOtFLWDV�VREUH�HO�SURFHVR�GH�
HQVHxDQ]D�DSUHQGL]DMH�

• e.4.�)LQDOPHQWH��HO�DQiOLVLV�GH�ORV�UHVXOWDGRV�LQVWLWXFLRQDOHV�GH�HYD-
OXDFLyQ� GHO� GHVHPSHxR� GRFHQWH� GH� FDGD� SURIHVRU� VH� OOHYy� D� FDER�
GHVGH�XQ�HQIRTXH�GHVFULSWLYR��(Q�SULPHUD�LQVWDQFLD��DFHUFD�GH�ORV�
SURPHGLRV� QXPpULFRV� REWHQLGRV� HQ� GLVWLQWDV� GLPHQVLRQHV� GHO�
GHVHPSHxR�GRFHQWH�TXH� IXHURQ�YDORUDGDV�SRU� ORV� HVWXGLDQWHV��
<�HQ�VHJXQGR�OXJDU��DFHUFD�GH�ODV�IRUWDOH]DV�\�iUHDV�GH�RSRUWX-
QLGDG�LGHQWLILFDGDV�D�WUDYpV�GH�ORV�FRPHQWDULRV�\�REVHUYDFLRQHV�
GH�GLFKRV�HVWXGLDQWHV�

I��,QVWUXPHQWRV�SDUD�OD�UHFRJLGD�GH�GDWRV
&RPR�VH�GHVSUHQGH�GHO�DSDUWDGR�DQWHULRU��IXHURQ�PX\�GLYHUVDV�ODV�

WpFQLFDV�\�DFWLYLGDGHV�HIHFWXDGDV�SDUD� OD� UHFRJLGD�GH�GDWRV��$�ÀQ�GH�
SUHVHQWDUODV�VLPSOLÀFDGDPHQWH��HQ�OD�WDEOD���VH�FRQVLJQDQ�ORV�SULQFLSD-
OHV�LQVWUXPHQWRV�HPSOHDGRV��DVt�FRPR�ODV�GLPHQVLRQHV�IXQGDPHQWDOHV�
TXH�FDGD�XQR�GH�HOORV�HVWDED�RULHQWDGR�D�H[SORUDU��
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ANÁLISIS DE RESULTADOS
(Q�JHQHUDO��ORV�FXDWUR�SURIHVRUHV�FRPSDUWHQ�XQD�FRQFHSFLyQ�KXPD-

QLVWD�GHO�TXHKDFHU�HGXFDWLYR��DO�FRQVLGHUDU�TXH�VH�RULHQWD�DO�GHVDUUROOR�
LQWHJUDO�GH�ODV�FDSDFLGDGHV�GH�OD�SHUVRQD�\�TXH�HOOR�SRVHH�JUDQ�WUDV-
FHQGHQFLD�VRFLDO��(O�SURIHVRU�,�PDQLÀHVWD�GH�IRUPD�H[SOtFLWD�XQD�YLVLyQ�
DUWtVWLFD�GH�HVWD�ODERU�\�XQD�SURIXQGD�SUHRFXSDFLyQ�SRU�VDWLVIDFHU�ODV�

Tabla 1. Instrumentos utilizados a lo largo de la investigación
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H[SHFWDWLYDV� GHO� DOXPQR�� \� VRVWLHQH� TXH� OH� VDWLVIDFH�PiV� HO� WUDEDMR�
GLGiFWLFR��(O�SURIHVRU�,,�VH�VLHQWH�RUJXOORVR�SRU�OD�FRQWULEXFLyQ�VRFLDO�
GH�VX�WUDEDMR�SXHV��DGHPiV�GH�OD�GRFHQFLD��OH�DSDVLRQD�FRODERUDU�HQ�
SURFHVRV�GH�DFWXDOL]DFLyQ�GRFHQWH��HQ�WDQWR�TXH�HO�,,,�\�HO�,9�HQIDWL]DQ�
HO�FDUiFWHU�YDORUDO�GHO�SURFHVR�HGXFDWLYR��$O�PiV�MRYHQ�GH�HVWRV�GRV��
OH�FRPSODFH�PXFKR�VX�WUDEDMR�FRPR�LQYHVWLJDGRU��HQ�WDQWR�DO�RWUR��VX�
ODERU�FRPR�HPSUHVDULR�\�coach ejecutivo.

$�WUDYpV�GH�HVWH�WUDEDMR�GH�LQYHVWLJDFLyQ�VH�FRQVWDWy�TXH�HQ�ORV�FXD-
WUR�FDVRV�GH�HVWXGLR��HO�TXHKDFHU�SURIHVLRQDO�GH�ORV�GRFHQWHV�HIHFWLYD-
PHQWH�VH�FDUDFWHUL]D�SRU�VX�FRPSOHMLGDG�\�GLQDPLVPR��\D�TXH�RFXUUH�
HQ�XQ�FRQWH[WR�PXOWLGLPHQVLRQDO�\�FRQWLQXDPHQWH�FDPELDQWH��7RGRV�
FRLQFLGHQ�DO�VHxDODU�OD�SHUWLQHQFLD��LQWHUGLVFLSOLQDULHGDG��ÁH[LELOLGDG�\�
DFWXDOL]DFLyQ�GHO�SODQ�GH�HVWXGLRV�\�HQIDWL]DQ�TXH��SRU�XQ�ODGR��H[LVWH�
FLHUWD�ULTXH]D�DO�FRQWDU�FRQ�HVWXGLDQWHV�TXH�SURYLHQHQ�GH�GLYHUVLGDG�
GH�FDPSRV�IRUPDWLYRV��DO�WLHPSR�TXH�SRU�HO�RWUR��PXFKRV�QR�FXHQWDQ�
FRQ� IRUPDFLyQ� R� H[SHULHQFLD� WHFQR�SHGDJyJLFD� R� GH� KDELOLGDGHV� GH�
DSUHQGL]DMH�HVWUDWpJLFR��

/DV�GLÀFXOWDGHV�\�ORV�SUREOHPDV�TXH�UHSRUWDQ�VH�KDQ�FODVLÀFDGR�GH�
GRV�PDQHUDV��ODV�GH�FDUiFWHU�HQGyJHQR��DWULEXLEOHV�DO�SURSLR�SURIHVRU�\��
SRU�WDQWR��TXH�GHSHQGHQ�HQ�EXHQD�PHGLGD�GH�ODV�DFFLRQHV�TXH�HPSUHQ-
GD�SDUD�UHJXODUODV���R�ELHQ�H[yJHQDV��QR�DWULEXLEOHV�DO�GRFHQWH�\��SRU�
OR�WDQWR��TXH�REHGHFHQ�HQ�JUDQ�SDUWH�D�ODV�FLUFXQVWDQFLDV�GHO�FRQWH[WR�
LQVWLWXFLRQDO�\�VRFLDO���(QWUH�ORV�DVSHFWRV�HQGyJHQRV��FDEHQ�VHxDODU�ORV�
UHODFLRQDGRV�FRQ��

• )RUPDFLyQ�\�H[SHULHQFLD�HQ�HO�FDPSR�GLVFLSOLQDU�HQ�HO�TXH�HQVHxDQ��

• )RUPDFLyQ�\�H[SHULHQFLD�SHGDJyJLFD��

• 3HQVDPLHQWR�GLGiFWLFR�FXUULFXODU��

• 5DVJRV�SHUVRQDOHV��HGDG��VH[R��SHUVRQDOLGDG��HWFpWHUD���

• 5DVJRV�SURIHVLRQDOHV�FRPR�GRFHQWH��YRFDFLyQ��VHQWLGR�GH�LGHQWLGDG�
LQVWLWXFLRQDO��FRPSURPLVR�FRQ�OD�FDOLGDG�GH�VX�WUDEDMR��HWFpWHUD���

5(9,67$�3$1$0(5,&$1$�'(�3('$*2*Ì$�Q�������������������
S A  B E  R E S  Y  Q U E  H A  C E  R E S  D E L  P E  D A  G O  G O

352&(626�$872(9$/8$7,926�(175(�'2&(17(6�81,9(56,7$5,26��
APROXIMACIÓN MEDIANTE CASOS EN EL CONTEXTO DE UNA INSTITUCIÓN PRIVADA 



��

• <�HQWUH�ORV�GH�FDUiFWHU�H[yJHQR��DVSHFWRV�UHODFLRQDGRV�FRQ��

• $OWDV�H[SHFWDWLYDV�\�GHPDQGDV�GHO�DOXPQR�GH�SRVJUDGR��

• *UDQ� KHWHURJHQHLGDG� GHO� SHUÀO� GH� ORV� HVWXGLDQWHV� �RULJLQDGD�
SULQFLSDOPHQWH�HQ�IXQFLyQ�GH�VXV�OLFHQFLDWXUDV�GH�RULJHQ���

• 4XH�ORV�HVWXGLDQWHV�QR�GHGLTXHQ�WLHPSR�FRPSOHWR�D�VXV�HVWXGLRV�GH�
maestría para poder trabajar.

• 4XH�DOJXQRV�QR�FXHQWHQ�FRQ�H[SHULHQFLD�ODERUDO��

• 0~OWLSOHV�IXQFLRQHV�DFDGpPLFDV�TXH�GHVDUUROODQ��

• )XHUWH�\�FRWLGLDQD�FDUJD�GH�WUDEDMR��

• $OWDV�H[SHFWDWLYDV�\�GHPDQGDV�GH�OD�LQVWLWXFLyQ��HQWUH�RWUDV��

$O�UHIHULUVH�DO�ÀQ�~OWLPR�GH�OD�GRFHQFLD��HO�SURIHVRU�,�OR�FRQVLGHUD�XQ�
DUWH��HQ�TXH�OD�GLGiFWLFD�FXPSOH�XQD�IXQFLyQ�VXVWDQWLYD�SDUD�PDQHMDU�
DVHUWLYDPHQWH�ORV�FRQÁLFWRV�HPRFLRQDOHV�\�FRJQLWLYRV�GHO�DOXPQR��'H�
HVWD�PDQHUD�� EXVFD�SURPRYHU� ORV� YDORUHV� \� HO� SHQVDPLHQWR� FUtWLFR�
GHO�DOXPQR��6H�FRQFLEH�FRPR�XQ�GLGDFWD�HFOpFWLFR��HQ�WDQWR�TXH�DÀU-
PD�WRPDU�OR�PHMRU�GH�FDGD�SDUDGLJPD�FRQVLGHUDGR�HQ�OD�3VLFRORJtD�
Educativa. 

(O�SURIHVRU�,,�HQIDWL]D�OD�LPSRUWDQFLD�GH�OD�HÀFLHQFLD�WpFQLFD�GHO�TXH-
KDFHU�GRFHQWH��6H�GHFODUD�D�IDYRU�GHO�FRQVWUXFWLYLVPR��\�VH�FRQVLGHUD�XQ�
GRFHQWH�DFWLYR�\�SUiFWLFR��6RVWLHQH�TXH�VX�SULQFLSDO�REMHWLYR�HV�TXH�HO�
DOXPQR�VHD�XQ�DSUHQGL]�DXWyQRPR��

(O�SURIHVRU�,,,�GHVWDFD�VX�ODERU�FRPR�JXtD��$ÀUPD�TXH�VX�SURSyVLWR�
SULQFLSDO�HV�IRUPDU�SDUD�OD�YLGD�\�ORV�YDORUHV��&UHH�HQ�HO�DSUHQGL]DMH�
DFWLYR�\�FRQHFWDGR�FRQ�OD�UHDOLGDG��6H�FRQVLGHUD�FUtWLFR�H�LQQRYDGRU�\�
XQ�SURPRWRU�GHO�WUDEDMR�HQ�HTXLSR��

)LQDOPHQWH��HO�SURIHVRU�,9�VH�LGHQWLÀFD�D�IDYRU�GH�ORV�SULQFLSLRV�
GHO�FRQVWUXFWLYLVPR��$ÀUPD�TXH�EXVFD�HQVHxDU�D�SHQVDU��FXHVWLRQDU��
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SURIXQGL]DU� \� DUJXPHQWDU� DO� DOXPQR�� DVt� FRPR� D� FRQVWUXLU� VX�
SHQVDPLHQWR�DXWyQRPR�

$�HVWH�UHVSHFWR��D�WUDYpV�GH�OD�HYDOXDFLyQ�LQVWLWXFLRQDO��ORV�HVWXGLDQ-
WHV�UHFRQRFHQ�HQ�ORV�FXDWUR�SURIHVRUHV�XQ�SHUÀO�DOWDPHQWH�SURIHVLRQDO�
\�GH�JUDQ�FDOLGDG�KXPDQD��GRPLQLR�GHO�FRQWHQLGR��HQWXVLDVPR��SD-
VLyQ� \� HQWUHJD� HQ� VX� GHVHPSHxR�� FDSDFLGDG� SDUD�PRWLYDU� \�PDQ-
WHQHU� HO� LQWHUpV� GHO� JUXSR�� YLQFXODFLyQ� GH� ODV� DVLJQDWXUDV� FRQ� ODV�
QHFHVLGDGHV�DFWXDOHV�GHO�PXQGR�ODERUDO��HQWUH�RWURV�DVSHFWRV��

/RV� SURIHVRUHV� UHSRUWDQ� HVWDU� SHQGLHQWHV� GH� ORV� UHVXOWDGRV� GH� OD�
HYDOXDFLyQ�GRFHQWH��VDOYR�XQR��/RV�SURIHVRUHV�,�\�,,�ORV�FRQVXOWDQ�XQD�
YH]�TXH�KDQ�WHUPLQDGR�GH�VXELU�ODV�FDOLÀFDFLRQHV�ÀQDOHV�GH�VXV�DVLJ-
QDWXUDV�DO�UHJLVWUR�HOHFWUyQLFR�GH�OD�XQLYHUVLGDG�\��SRVWHULRUPHQWH��ORV�
FRPHQWDQ�FRQ�HO�FRRUGLQDGRU�GHO�SURJUDPD��3RU�VX�SDUWH��HO�SURIHVRU�
,9�SUHÀHUH�UHYLVDU�ORV�UHVXOWDGRV�GH�VX�HYDOXDFLyQ�GRFHQWH�FDGD�LQLFLR�
GHO�SHUtRGR�HVFRODU�\�EXVFD�HO�PRPHQWR�PiV�RSRUWXQR�HQ�TXH�VX�HVWDGR�
DQtPLFR�OH�IRUWDOH]FD�SDUD�HQWHUDUVH�GH�HVWRV��6RVWLHQH�TXH�OR�LGHDO�HV�
TXH�OD�HYDOXDFLyQ�VH�OOHYH�D�FDER�HQ�XQ�FOLPD�GH�FRQÀDQ]D�RULHQWDGR�D�
OD�PHMRUD��PiV�TXH�D�OD�UHQGLFLyQ�GH�FXHQWDV��(Q�FRQWUDVWH��HO�SURIHVRU�
,,,�FRPHQWD�TXH�KDVWD�HO�PRPHQWR�QR�KD�LQJUHVDGR�D�OD�LQWUDQHW�GH�OD�
XQLYHUVLGDG�SDUD�HQWHUDUVH�GH�VXV�UHVXOWDGRV�

/RV� FXDWUR� SURIHVRUHV� UHSRUWDQ� HVWDU� KDELWXDGRV� D� DXWRHYDOXDUVH�
D� OR� ODUJR�GH� WRGR�HO�FXUVR�� VHD�GH�PDQHUD� FRQVFLHQWH�R� LQFRQVFLHQ-
WH��$O� SULQFLSLR�� SDUD� UHFRQRFHU� ODV� FDUDFWHUtVWLFDV� GHO� JUXSR� \� ODV�
HVWUDWHJLDV�GLGiFWLFDV� TXH� HPSOHDUiQ� HQ� IXQFLyQ�GH� ODV� UHDFFLRQHV�
\� OD� FRQH[LyQ� ORJUDGD� FRQ� HO� JUXSR�� (Q� HO� GtD� D� GtD�� H[DPLQDQ� HO�
GHVHPSHxR�GHO�DOXPQR�\�HPSOHDQ�FRPR�HYLGHQFLD�GH�HOOR� ORV� WUD-
EDMRV�\�H[iPHQHV�SDUFLDOHV��<�DO�ÀQDO��LGHQWLÀFDQ�FXiOHV�IXHURQ�ORV�
SULQFLSDOHV�DSUHQGL]DMHV�GHO�JUXSR��DVt�FRPR�VXV�LPSUHVLRQHV�DFHUFD�
GHO�FXUVR��(QWUH�ORV�SULQFLSDOHV�PRWLYRV�TXH�ORV�PXHYHQ�D�DXWRHYD-
OXDUVH�VH�HQFXHQWUDQ�HO�FRPSURPLVR�FRQ�ORV�DOXPQRV�\�OD�FDOLGDG��HO�
ORJUR� GH� REMHWLYRV� SHUVRQDOHV��PDQWHQHUVH� DFWXDOL]DGRV� \� FRUUHJLU�
sus prácticas educativas. 

3DUD�WHUPLQDU�FRQYLHQH�UHFRQRFHU�TXH��GHVGH�XQ�SXQWR�GH�YLVWD�IRU-
PDWLYR�� ORV� UHVXOWDGRV�GH�HYDOXDFLyQ�SHUPLWHQ�D� ORV�HGXFDGRUHV�SDU-
WLFLSDQWHV�WRPDU�FRQFLHQFLD�DFHUFD�GH�VXV�DFLHUWRV�\�HUURUHV��DVt�FRPR�
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UHÁH[LRQDU� \� HPSUHQGHU� DFFLRQHV�SDUD�PHMRUDU�GH�PDQHUD� FRQWLQXD��
'HVGH�XQ�SXQWR�GH�YLVWD�HPRFLRQDO��FXDQGR�WDOHV�UHVXOWDGRV�KDQ�VLGR�
SRVLWLYRV�VH�KDQ�VHQWLGR�PX\�VDWLVIHFKRV�DO�FRQVLGHUDU�TXH�ODV�DXWRULGD-
GHV�DFDGpPLFDV�UHFRQRFHQ�\�DSUHFLDQ�HO�SURIHVLRQDOLVPR�GH�VX�WUDEDMR��
DGHPiV�GH� IRUWDOHFHU� VX�DXWRHVWLPD�FRPR�DFDGpPLFRV�XQLYHUVLWDULRV��
(Q�FRQWUDVWH��FXDQGR�KDQ�VLGR�GHVIDYRUDEOHV��OHV�KDQ�FUHDGR�OD�VHQVD-
FLyQ�GH�QR�KDEHU�FXPSOLGR�FRQ�OR�TXH�VH�HVSHUDED�GH�HOORV��H[SHULPHQ-
WDU�GHVJDVWH�HPRFLRQDO��IUXVWUDFLyQ�\�KDVWD�OOHJDU�D�VHQWLUVH�LQGLJQDGRV��
HVSHFLDOPHQWH�FXDQGR�ODV�FUtWLFDV�TXH�UHFLEHQ�VH�UHÀHUHQ�QR�WDQWR�D�VX�
desempeño docente, sino a su propia persona.

CONCLUSIONES
5HVXOWD� LPSRUWDQWH� LQVLVWLU� HQ� TXH�� GH� DFXHUGR� FRQ�+HUQiQGH]� \�

6DUUDPRQD��������� OD�WDUHD�GH�VHU�SURIHVRU�XQLYHUVLWDULR�HV�PX\�FRP-
SOHMD��(Q�SULPHU�OXJDU��SRUTXH�HQ�OD�DFWXDOLGDG�OD�HGXFDFLyQ�VXSHULRU�
VH�HQIUHQWD�HQ�WRGR�HO�PXQGR�D�P~OWLSOHV�GHVDItRV�\�GLÀFXOWDGHV��<�HQ�
VHJXQGR�WpUPLQR��SRUTXH�VH�WUDWD�GH�XQD�RFXSDFLyQ�SROLYDOHQWH�TXH�GH-
PDQGD�HO�GRPLQLR�GH�GLYHUVDV�FRPSHWHQFLDV��'H�PRGR�TXH��VL�HQ�RWURV�
WLHPSRV�HUD�SRVLEOH�LGHQWLÀFDU�DO�GRFHQWH�FRQ�OD�PHUD�WDUHD�GH�HQVHxDU��
HQ�OD�DFWXDOLGDG�VX�IXQFLyQ�FRPSUHQGH�iPELWRV�GH�LQWHUYHQFLyQ�PXFKR�
PiV�DPSOLRV�\�YLQFXODGRV�D�ODV�GHPDQGDV�GHO�HQWRUQR�VRFLDO��

&RPR�TXLHUD� TXH� VHD�� VL� VH� FRQVLGHUD� TXH� OD� DFWLYLGDG� VXVWDQWLYD�
GH�HVWH�SURIHVLRQDO�HV�OD�HQVHxDQ]D��SXHGH�DÀUPDUVH�TXH�HV�GHEHU�GHO�
PDHVWUR�FRQRFHU�D�IRQGR�HO�FRQWHQLGR�GH�VX�PDWHULD�\�UHDOL]DU�VXÀFLHQ-
WHPHQWH�ELHQ�VXV�DFWLYLGDGHV�GRFHQWHV��SHUR�VREUH�WRGR�GHEH�VHU�XQ�UH-
ÁHMR�GH�ORV�YDORUHV�TXH�GHVHH�LQFXOFDU��UHÁHMR�WDQ�QtWLGR�\�EULOODQWH�TXH�
PRWLYH�D�ORV�GHPiV�D�KDFHUORV�SURSLRV��&RLQFLGLPRV�FRQ�'tD]�%DUULJD�
������� HQ�TXH� ODV�GHFLVLRQHV� TXH� ORV�GRFHQWHV� UHDOL]DQ� VREUH� VX� HMHU-
FLFLR�GLGiFWLFR� VRQ�HVSHFLDOPHQWH� LPSRUWDQWHV��KDQ�GH� VHU� DVXPLGDV��
GH�PRGR�IXQGDPHQWDGR�\�UHÁH[LYR��GXUDQWH�OD�SODQHDFLyQ��LQVWUXPHQ-
WDFLyQ�� LPSODQWDFLyQ��HYDOXDFLyQ��UHWURDOLPHQWDFLyQ�\�ORV�SURFHVRV�GH�
DMXVWH�LQKHUHQWHV�D�VX�WUDEDMR�PDJLVWHULDO��

$VLPLVPR��FRLQFLGLPRV�FRQ�5XHGD��������HQ�TXH�D�SHVDU�GH�TXH�HVWH�
YtQFXOR�HQWUH�ORV�UHVXOWDGRV�HYDOXDWLYRV�GH�WRGR�WLSR�D�TXH�VH�HQFXHQWUD�
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H[SXHVWR�HO�HQVHxDQWH�XQLYHUVLWDULR�\�OD�GLQiPLFD�GH�DXWRHYDOXDFLyQ��
UHÁH[LyQ�\�DMXVWH�HQ�\�VREUH�VXV�WDUHDV�GLGiFWLFDV�FRWLGLDQDV�SXHGH�SD-
UHFHU�QDWXUDO�H�LQHYLWDEOH��OD�UHDOLGDG�HV�TXH�QR�VLHPSUH�RFXUUH�DVt��2�QR�
FRPR�HVSHUDUtDPRV��<�HVWH�GLYRUFLR�VH�WUDGXFH�HQ�XQD�HYHQWXDO�SpUGLGD�
GH�VHQWLGR�GH�ODV�HYDOXDFLRQHV�GRFHQWHV��HQWUH�ODV�TXH�VH�HQFXHQWUD�OD�
TXH�GHULYD�GH�OD�DSOLFDFLyQ�GH�FXHVWLRQDULRV�GH�RSLQLyQ�HQWUH�ORV�DOXP-
QRV�\� OD�TXH�VH�GHVSUHQGH�GHO�HMHUFLFLR�YDORUDWLYR�GH� ODV�DXWRULGDGHV�
LQVWLWXFLRQDOHV�HQ�VXV�GLIHUHQWHV�QLYHOHV�MHUiUTXLFRV��

&RQ�EDVH� HQ� OR� DQWHULRU�� HV�SRVLEOH� VRVWHQHU�TXH�SDUD�GHWHFWDU� ODV�
QHFHVLGDGHV�GH�IRUPDFLyQ�³WDQWR�LQLFLDO�FRPR�FRQWLQXD³�GH�ORV�SUR-
IHVRUHV� HQ� HMHUFLFLR�� HV� IXQGDPHQWDO� H[DPLQDU�GLFKD�GLQiPLFD�KHWHUR�
\�DXWRHYDOXDWLYD�SDUD�TXH��D�SDUWLU�GH�HOOD�� VH�VHxDOH�XQ�FRQMXQWR�GH�
RULHQWDFLRQHV�TXH�SHUPLWDQ�HIHFWXDU�ODV�WDUHDV�VXVWHQWDGR�HQ�XQ�PRGH-
OR�RULHQWDGR�D�OD�DXWRUUHJXODFLyQ��TXH�VH�LQLFLD�D�QLYHO�LQWHUSHUVRQDO�\�VH�
YXHOYH�LQWUDSHUVRQDO�D�WUDYpV�GH�OD�UHÁH[LyQ�FUtWLFD��OD�PHWDFRJQLFLyQ�\�
ORV�SURFHVRV�PRWLYDFLRQDOHV�TXH�PHGLDQ�\�SURPXHYHQ�ODV�GHFLVLRQHV��

/RV� FDPELRV� SURIHVRUDOHV� VROR� VHUiQ� SRVLEOHV� VL� ODV� SHUVRQDV� GL-
UHFWDPHQWH�LPSOLFDGDV�WRPDQ�FRQFLHQFLD�GH�OD�VLWXDFLyQ��UHÁH[LRQDQ�
VREUH�OD�UHDOLGDG�\�GHFLGHQ�SHUWLQHQWHPHQWH�SDUD�VX�WUDQVIRUPDFLyQ��
Es así que, a partir de este trabajo, se espera generar nuevas vetas 
GH� LQYHVWLJDFLyQ� SDUD� HVWXGLDUVH� GHVGH� XQD� SHUVSHFWLYD�PL[WD�� FRQ�
HO�ÀQ�GH�SURGXFLU�FRQRFLPLHQWR�DFHUFD�GHO�VHQWLGR�\�OD�VLJQLÀFDFLyQ�
GH�DFFLRQHV�\�VLWXDFLRQHV�KXPDQDV��FXLGDQGR�DO�PLVPR�WLHPSR�XQD�
UHODWLYD�SUHFLVLyQ�HQ� OD�PHGLGD�\�XQD�SURJUHVLYD�JHQHUDOL]DFLyQ�GH�
ORV�UHVXOWDGRV��

)LQDOPHQWH��FUHHPRV�TXH�HVWD�LQYHVWLJDFLyQ�HV�WDQ�VROR�XQ�SXQWR�
GH�SDUWLGD�GHO�TXH�VH�GHVSUHQGHQ�JUDQ�Q~PHUR�GH�LQTXLHWXGHV�\�FXHV-
WLRQDPLHQWRV��DOJXQRV�GH�ORV�FXDOHV�SXHGHQ�HQFDPLQDUVH�D�SURIXQGL]DU�
HQ�ORV�VLJXLHQWHV�DVSHFWRV�

�� $QiOLVLV�GH�ORV�IDFWRUHV�DVRFLDGRV�DO�SURFHVR�TXH�VLJXHQ�ORV�SURIH-
VRUHV�SDUD�HQWHUDUVH�GH� ORV� UHVXOWDGRV�GH�VX�HYDOXDFLyQ�GRFHQWH��
LQWHUSUHWDU� R� OHHU� OD� LQIRUPDFLyQ� TXH� VH� OHV� SURSRUFLRQD�� DIURQ-
WDU� DVHUWLYDPHQWH� HO� LPSDFWR� HPRFLRQDO� \� FRJQLWLYR� TXH� HOOR� OHV�
SURYRFD��H[DPLQDU�GH�IRUPD�PiV�UHÁH[LYD�GLFKRV�UHVXOWDGRV�SDUD�
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LGHQWLÀFDU� DOWHUQDWLYDV� R� YtDV� GH� DFFLyQ�� WRPDU� GHFLVLRQHV� H� LP-
SOLFDUVH�HQ� OD� LPSOHPHQWDFLyQ�GH� ODV�PLVPDV��PRQLWRUHDU�GLFKD�
LPSOHPHQWDFLyQ��YHULÀFDU�ORV�UHVXOWDGRV�REWHQLGRV��HWFpWHUD��

�� ,GHQWLÀFDFLyQ�GH�ORV�HVWLORV�GH�DIURQWDPLHQWR�GH�TXH�GLVSRQHQ�ORV�
SURIHVRUHV�SDUD�PDQHMDU� DVHUWLYDPHQWH� ODV� HPRFLRQHV�SURYRFDGDV�
SRU�ORV�UHVXOWDGRV�GH�HYDOXDFLyQ�GHO�GHVHPSHxR�GRFHQWH�D�ÀQ�GH�LP-
SOLFDUVH�HQ�SURFHVRV�GH�DXWRUUHJXODFLyQ�\�PHMRUD��HQWHQGLHQGR�FRPR�
©DIURQWDPLHQWRª�DO�FRQMXQWR�GH�DFWLYLGDGHV�TXH�HO�LQGLYLGXR�SXHGH�
SRQHU�HQ�PDUFKD�³WDQWR�GH�WLSR�FRJQLWLYR�FRPR�HPRFLRQDO³�SDUD�
PDQHMDU�VROYHQWHPHQWH�GLFKD�VLWXDFLyQ��

�� 'HVDUUROOR�� DSOLFDFLyQ� \� HYDOXDFLyQ� GH� SURFHVRV� \� DFWLYLGDGHV� GH�
IRUPDFLyQ�GRFHQWH�LQLFLDO�\�FRQWLQXD�TXH�IDYRUH]FDQ�HO�DSUHQGL]DMH�
HVWUDWpJLFR�GH�ORV�SURFHVRV�GH�DXWRHYDOXDFLyQ�GRFHQWH��OD�DXWRUUHJX-
ODFLyQ�GHO�FRPSRQHQWH�HPRFLRQDO�\�FRJQLWLYR��DVt�FRPR�OD�WRPD�GH�
decisiones para emprender acciones de mejora. Q
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